
CADGWITH COVE COTTAGES BOOKING FORM 

PLEASE COMPLETE IN BLOCK CAPITALS 

Name_______________________________________________________________________________________________________ 

Address_____________________________________________________________________________________________________ 

____________________________________________________________________________________________________________ 

_____________________________________________________ Postcode_____________________________________________ 

Property to be rented:___________________________________ Where did you hear about us?___________________________ 

Contact telephone numbers. Day:__________________________ Evening:_____________________________________________ 

Mobile:_______________________________________________ Email address:________________________________________ 

Dates: Arriving on_______________________________________ Leaving on___________________________________________ 

Names of all other members of the party (and ages if under 18)________________________________________________________ 

____________________________________________________________________________________________________________ 

Extras (please tick) Rent £_________________ 

Cot (where available) Extras £_________________ 

High Chair (where available)  Total £_________________ 

Pets @ £25 per pet per week Less Deposit (one third of rental) £_________________ 

 Balance £_________________ 

 Plus £100 Security Deposit (refundable) £_________________ 
 

I agree to abide by the Booking Conditions, a copy of which has been supplied. 

Signature:_____________________________________________ Date:________________________________________________ 

Please make cheques payable to Cadgwith Cove Cottages Ltd or telephone to pay by debit/credit card. A non-refundable deposit of one third of the total is due at the 
time of booking. The Security Deposit cheque should be post-dated to the day of your arrival, or we can hold a debit or credit card number. If, as usually happens, 
there are no deductions for damages, we will return the deposit cheque or remove your card details within 28 days of your departure. The balance of the rental is 
due four weeks before your arrival. Please send this form to Debbie Collins, “Ocklynge”, St Ruan, Ruan Minor, Helston, Cornwall TR12 7JS, UK. 

BOOKING CONDITIONS 
1. Cadgwith Cove Cottages act as letting agents on behalf of the owners. Each 

booking contract is between the accommodation owner and the renting 
client. It comes into operation when the agent issued a booking confirmation. 

2. Bookings must be made on the enclosed form and accompanied by one third 
of the rental. This is a non-refundable deposit. If a booking is made less than 
28 days before the holiday commences then the full rent is due at the time of 
booking. Cheques are made payable to Cadgwith Cove Cottages Ltd. Payment 
by debit or credit card is accepted but a surcharge of 2% is applied to credit 
card payments. No booking confirmation will be issued until the required 
payment has been received and cheques cleared. 

3. Once the booking is received the clients are liable for payment for the balance 
of the rent plus any additional charges four weeks before the holiday. 

4. Lettings commence at 3 pm on the first day of the tenancy and end at 10 am 
on the day of departure unless notified otherwise. Under no circumstances 
may more people or pets, other than those notified to Cadgwith Cove 
Cottages, occupy the property. 

5. The client undertakes to leave the property in a clean and tidy condition. A 
Security Deposit of £100.00 is taken 28 days before the holiday begins. This is 
held on the owner’s behalf to cover any costs of repairs, replacements or 
additional cleaning charges if the property is left in an unsatisfactory 
condition. The client is responsible for the property and its contents and 
therefore if any damage is found on arrival, the client should inform the 
caretaker immediately so that steps can be taken to rectify this. Also, on 
departure, all damages/breakages/losses should be reported to the caretaker.  
The client agrees to allow the owner and the agent reasonable access to the 
property during their stay. The Security Deposit usually covers all 
breakages/damages/losses but the client will be liable for any cost incurred 
over and above the Security Deposit limit. If there are no such costs, the 
Security Deposit will be refunded within 28 days of the end of the holiday. 

6. If, for any reason beyond the owner’s control (e.g. fire damage), the 
property is not available on the date booked, all payments will be 
refunded in full, but the client shall have no further claim. 

7. In the event of cancellation prior to the start of the holiday a guest 
must notify Cadgwith Cove Cottages in writing (“Cancellation Notice”).  
Once a cancellation is made then a cancellation charge is payable 
dependant on the number of days before the holiday start date that the 
Cancellation Notice is received by Cadgwith Cove Cottages.  0 – 13 days 
– 100%, 13 – 27 days – 75%, 28 days or more – deposit only. Guests are 
strongly advised to take out cancellation insurance. 

8. Acceptance of a reservation by Cadgwith Cove Cottages confers on the 
clients the right to occupy the property for a holiday within the 
meaning of Section 9 of the Rent Act 1977. 

9. Where pets are allowed, the client will be liable for all additional costs 
of repair, replacements and extra cleaning resulting for their pets. Pets 
must never be left unaccompanied in a property at any time.  

10. Any complaints must be notified to the owner or caretaker immediately 
so that on-the-spot remedial action can be taken if needed. If any 
complaint is not dealt with to the client’s satisfaction, the agent should 
then be contacted. In no circumstances will compensation be made for 
complaints made after the tenancy has ended. A full description of our 
Complaints Procedure is placed in every property, and is available on 
request. 

11. The agent reserves the right not to accept bookings from groups of 
single persons under the age of 25, and all male or all female parties. 

12. If the client fails to observe any of the conditions, the owner or the 
agent reserves the right to require the client to vacate the property at 
once without any compensation. 

 


